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Executive Summary 
 
Data was collected to measure shopper’s attitudes toward the proposed Sunday and 
limited public holiday trading in Mt Isa. Survey questionnaires were conducted between 
15th August to 17th August at Kmart Plaza, Woolworths, Miles St. and Mt Isa Plaza. In 
total, 300 respondents participated in the survey. 
 
Overall, the findings suggest that most respondents, especially males, couples with children 
and fulltime workers, embrace the proposed Sunday and limited holiday trading in Mt Isa.  
 
While there are concerns over increasing competition for smaller retailers who already trade 
on Sundays, a majority of respondents indicated it would suit their lifestyle, be convenient, 
provide more jobs, increase trade for smaller retailers within the area, reduce queues and 
congestion, and offer a less expensive grocery shopping.  
 
The majority of those shoppers that indicated they currently did some shopping on a Sunday 
reported they would continue to support smaller retailers who currently trade on Sundays 
and some public holidays, if changes came about. Those opposed to changes to trading 
hours also indicated a belief that existing trading hours were sufficient. Most people 
indicated the proposed extension of trading hours would not harm the community or have a 
negative, detrimental effect on themselves or their family. 
 
The main findings presented in the report are as follows: 
 
- 96% of respondents surveyed reported to be local, permanent residents of Mt Isa. 
 
- Residents of Mt Isa visited shopping centres and stores on average 2.4 times per week. 
This mirrors the average Australian shopping behaviour at 2.5 times per week (Roy 
Morgan Supermarket Monitor) 
 
- It was determined that Saturday was the busiest day for shopping with a majority of 
respondents indicating they visited stores on that day of the week. 
 
- 71% of respondents support the proposal of extended trading hours at shopping centres 
in Mt Isa, 25% oppose and 4% are unsure.  
 
- 87% of the respondents agreed that residents of Mt Isa should be allowed the same 
choice as other regional towns and cities in supporting/opposing changes to trading 
hours. The remaining 13% expressed a disagreement. 
 
- A larger percentage of males supported the proposal for Sunday and limited holiday 
trading. Of all the males surveyed, 81% were in support, 17% were opposed and 2% 
unsure. By contrast, 64% of female respondents support the proposal, while 31% 
oppose it and 5% are unsure.  
 
 
 
 
- The highest percentage of support exists in fulltime workers with 85% of those 
respondents supporting the proposal.  In contrast, the lowest percentage of support was 
found in the non-working respondents, where 62% opposed the application. 
 
- 78% of couples living with children at home expressed support for Sunday and limited 
public holiday trading, while 60% of couples without children also supported the 
application. 
 
- Of the respondents surveyed, virtually none (less than 1%) have travelled outside of Mt Isa 
on a Sunday to shop. This indicates that due to the remote and isolated location of this town, 
residents do not have the option to travel reasonable distances in order to access a range of 
retailers.    
 
- 70% of the respondents often find it necessary to do some grocery shopping in Mt Isa 
on a Sunday. 
 
- Convenience is cited as the major reason for support (79%) followed by lifestyle (75%). 
  
- The most cited reasons for supporting ‘it would be convenient’ (81%), ‘It may create 
more jobs’ (77%), ‘It may reduce congestion during busy shopping periods’ (74%, and ‘It 
would make it easier for working families with kids’ (74%). 
 
- The most cited reasons for opposing the proposed changes are that ‘It will disadvantage 
smaller businesses’ (44%), ‘It is unnecessary’ (29%). 
 
- 72% of shoppers who indicated they already undertook some shopping on Sunday, 
indicated would continue to shop and support smaller retailers. 
 
- 98% of respondents indicated they would not change their sporting or social 
commitment if changes to trading hours were implemented. 
 
Introduction 
 
This report has been prepared for the National Retail Association and presents findings on 
consumer attitudes towards the proposal for Sunday and limited holiday trading for larger 
retailers and shopping centres in Mt Isa. Three QUT trained intercept data collectors 
conducted the surveys between 15th August to 17th August at Kmart Plaza, Woolworths, 
Miles St. and Mt Isa Plaza. In total, 300 respondents participated in the survey. A copy of 
the survey is provided in Appendix A. 
 
Findings 
 
We confirmed that all respondents were over the age of 18 years prior to administering the 
survey. Of those who undertook the survey, 96% reported to be local residents of Mt Isa. The 
remaining 4% advised they were tourists or visitors to the town. Based on these considerations, 
we are confident that the opinions expressed within this report reflect those of the local 
community.  
 
Overall Attitude towards Sunday and limited holiday trading at shopping centres 
in Mt Isa 
 
Respondents were asked whether they would support or oppose the proposed Sunday and 
limited holiday trading in Mt Isa. Of those surveyed, 71% support the proposal, 25% 
oppose and 4% were unsure (Refer Figure 1).  
 
Figure 1: Overall Attitude       
 
Do Mt Isa Residents believe they should have a choice about Sunday and limited 
holiday trading? 
 
Of those surveyed, 87% agreed that residents of Mt Isa should be allowed the same choice 
about  Sunday and public holiday trading as other towns and cities, while 13% expressed 
disagreement (Refer Figure 3). 
 
Figure 2: Overall Attitude toward choice over Sunday and Public Holiday trading   
 
 
 
 
 
 
Shopping Frequency 
 
In order to ascertain the need for Sunday and limited public holiday trade, we wanted to identify 
Shopping Frequency. Shoppers were asked how often they engaged in grocery shopping. 
Shoppers in Australia visit the supermarket/grocery store on average 2.5 times per week (Roy 
Morgan Supermarket Monitor). The data collected from shoppers indicated residents shopped 
2.4 times per week. This demonstrates that the shopping behaviour of Mt Isa residents is not 
dissimilar to the behaviour of other Australian cities and towns. 
 
 
 
 
Figure 3: Shopping Frequency 
 
 
 
When do Mt Isa residents shop? 
 
After determining how often Mt Isa residents visited supermarkets and shopping centres, we 
then sort to determine what days and times they shopped. It was evident that Saturday was 
the busiest day, followed by week days. Resident indicated that they also engaged in shopping 
on Sundays. This data suggests a growing need to accommodate those residents that choose 
to shop on Sundays.  
 
Figure 4: Shopping Days 
 
 
*Respondents were able to identify multiple responses – on average, residents shopped 2.4 times per week. 
Do Mt Isa residents travel out of town to shop? 
 
We identified that 99% of Mt Isa residents did not travel outside of Mt Isa to shop on Sundays. 
This is in contrast to other areas, such as Gympie, Queensland, where 61% of the 
respondents in that town travelled reasonable distances outside of Gympie on a Sunday to 
shop. Due to Mt Isa’s isolated location, such options are not available to residents.  
 
Gender  
 
An examination of the data (Figure 5) shows that of all females surveyed, 64.2% of respondents 
support the proposal, while 30.7% oppose the application and 5.1% are unsure. By contrast, 
80.5% of males surveyed were in support, 17.1% were opposed and 2.4% unsure. In order to 
interrogate this data further, we analysed employment, age and household structure.  
 
Figure 5: Gender by Attitude towards proposal 
 
 
 
 
Employment  
 
Respondents were asked whether they worked full-time, part-time, casual or not working. 
Analysis of the data (refer Figure 6 below) demonstrates that persons employed fulltime were 
most likely to support the proposal (85%), compared to people either retired/not working (33%). 
Of those respondents with part-time jobs, 50% support the proposal, 44% oppose and almost 
6% were unsure. Of residents working casually, 57% opposed changes to current trading 
regulation in Mt Isa, 43% supported supermarkets and shopping centres opening on Sunday 
and some public holidays.   
 
Figure 6: Attitude towards proposal by Employment Status 
 
 
 
Age  
 
Our analysis sort to identify age groups that supported the application for Sunday and limited 
public holiday trade (See Figure 7). As illustrated below 86% of residents aged 18-29 years 
expressed support for Sunday and limited public holiday trading, as did 85% of residents 30-39 
and 80% of those aged 40-49. It was evident that older (50 years +) opposed the application. 
Our analysis identified that 49.5% of those residents over the age of 50 years were not working 
or were retired. As such, it is reasonable to ascertain, such groups had more time throughout 
the week to complete their shopping. 
 
Figure 7: Attitude towards proposal by Age 
 
 
 
 
 
Household Structure  
 
Our analysis sort to identify which households supported the application for Sunday and limited 
public holiday trade. As illustrated below 78% of couples living with children at home expressed 
support for Sunday and limited public holiday trading, while 60% of couples without children 
also supported the application. 
 
Figure 8: Attitude towards proposal by Household Structure 
 
 
 
Necessity of shopping on Sunday  
 
Respondents were asked whether they find that it is often necessary to do some grocery 
shopping in Mt Isa on a Sunday. The result (refer Figure 9) shows that 70% of the respondents 
find that there exists such a necessity. 
Figure 9: Necessity of Grocery Shopping in Mt Isa on a Sunday 
 
 
Shoppers’ intentions for Small Grocery and Convenience Stores 
 
It was noted above (2.2.1) that some respondents reported they currently undertook some 
shopping on a Sunday. Accordingly, we wished to estimate the impact any change in current 
trading patterns may have on smaller independent grocery and convenience stores. 
Respondents were asked whether they would stop shopping at small independent grocery and 
convenience stores, if larger supermarkets, general merchandise stores and shopping centres 
open on Sundays. As illustrated in (Figure 10) 72% of the respondents who currently shopped 
on Sundays, would continue to patronise such businesses.  
 
Figure 10: Continue to Shop with Independent Convenience Stores 
 
 
 
 
 
Shoppers’ attitudes towards Sunday shopping Convenience 
 
Shoppers were asked whether they would find it convenient if supermarkets and department 
stores were open on a Sunday. Our analysis demonstrated 79% of those surveyed advised 
having these businesses open on Sundays would be convenient. 
 
 
 
 
 
 
 
 
Figure 11: Sunday shopping convenience 
 
 
 
Impact of Sunday shopping on Sporting and Community Events 
 
Shoppers were asked whether they would stop attending sporting and other community event, if 
shopping centres and stores were allowed to trade on Sundays and some public holidays. Of those 
shoppers surveyed, 98% indicated that they would not change their current sporting and social 
commitments. 
Figure 12: Sunday shopping Impact on Sporting and Community Events 
 
 
 
 
 
 
Attitudes toward Listed Reasons for Support and Opposition  
 
In order to aid recall, shoppers were provided with a list of reasons for supporting or opposing 
the proposal and were asked to state whether they agreed, disagreed or were unsure. It should 
be noted that interviewers asked participants for their own personal opinions in an earlier 
question regarding the proposal in order to prevent any bias resulting from the given reasons. 
These extra statements were offered to all shoppers, to ensure each had the opportunity to fully 
articulate any other reasons for support or opposition.      
First, the interviews asked respondents about their views on the listed reasons for supporting 
the proposal. The results (Table 1) show that a majority of respondents agree that, ‘Sunday 
trade will give me more choice about when I shop and that is convenient’ (81%), ‘Sunday trade 
will create job opportunities’ (77%), ‘Longer trading hours suits my lifestyle’ (75%), and ‘A lot of 
families have two parents in employment and more flexible shopping hours will help’ (74%). 
Table 1: Attitude towards the Listed Reasons for Support 
 
Reasons   Agree  Disagree  Unsure
Sunday trade will reduce shopping congestion during peak shopping periods.  73.4%  21.3% 5.3%
Sunday trade will create job opportunities.  77.3%  19.1% 3.5%
Sunday trade will give me more choice about when I shop and that is 
convenient.  81.2%  18.1% 0.7%
Sunday trade will be helpful when preparing school lunches and getting 
ready for the working week.  57.4%  21.6% 20.9%
Sunday trade will mean parking at the main shopping areas will be easier at 
peak trading times.  47.0%  22.0% 31.2%
Sunday trade will help small business that already trade on Sunday located 
near major retailers.  63.0%  21.0% 16.0%
Sunday trade will reduce congestion around the shopping areas.  41.1%  27.0% 32.0%
The size of Mt Isa's population means extended shopping hours are 
becoming necessary.  65.2%  16.3% 18.4%
Longer trading hours suits my lifestyle.  75.0%  23.8% 1.8%
A lot of families have two parents in employment and more flexible 
shopping hours will help.  74.1%  14.5% 11.3%
 
Respondents were next asked about their attitude towards the proposed reasons for opposition. 
The results (Table 2) show concerns that ‘Sunday trade may increase competition for small 
retailers who already trade on Sunday’ (44%), ‘Shops are already open 6 days a week which is 
enough’ (29%), and ‘If major retailers were allowed to open on Sunday and some public 
holidays, it would harm the community’ (22%). 
 
 
Table 2: Attitude towards the Listed Reasons for Opposition 
Reasons   Agree  Disagree   Unsure 
Shops should stay closed on Sunday because that's the tradition.  14.7%  78.0%  4.0%
Sunday trade may increase competition for small retailers who 
already trade on Sunday.  43.7%  52.7%  0.3%
Sunday is a day of rest or a religious day and shopping should not be 
allowed.  17.0%  75.7%  4.0%
Shops are already open 6 days a week which is enough.  29.3%  64.3%  3.0%
If major retailers were allowed to open on Sunday and some public 
holidays, it would harm the community.  21.7%  72.0%  3.0%
If major retailers were allowed to open on Sunday and some public 
holidays, it would have a detrimental effect on my family life.  12.7%  83.0%  1.0%
 
Quotes from Respondents  
 
The following provides qualitative data regarding comments made by respondents regarding 
their views:  
 
Statements in support:  
 
Congestion 
“Look how busy this place is. I hate shopping like this” (18-29, Fulltime, Female with kids) 
“It’s 12:30 and this place is already busy. It’s ridiculous” (18-29, Fulltime, Female with kids) 
“I don’t particularly want to shop after work. That means I have too on Saturday and it’s too 
busy” (18-29, Fulltime, Male with kids) 
Convenience 
“I and hubby work and have two kids at school. Saturday is just too much of a rush” (18-29, 
Fulltime, Female with kids) 
“I work until 7-8pm some nights. That leaves Saturday. Look at this place. It’s crazy. It would 
give more hours to night fill and more jobs” (30-39, Fulltime, Male no kids)  
“Partner works shifts, more convenience” (18-29, Fulltime, Female with Kids) 
“If you work all day Saturday, you need Sunday trade” (18-29, Fulltime, Male no kids)  
Security Fears 
“Too busy on a Saturday and I don’t like shopping here at night” (18-29, Fulltime, Female with 
kids) 
“Currently I try to fit shopping in between school runs, child care and working. I don’t like coming 
down here at night” (18-29, Part-time, Female with kids) 
Good for Mt Isa 
“I’ve been here about a year. I work in the mines. I cannot believe the town is not open on a 
Sunday. If it was open, I’m sure there would be more cafes, restaurants and other places open” 
(18-28, Fulltime, Male no kids) 
“This place is a ghost town on Sundays. We need to breathe more life into this place” (18-29, 
Fulltime, Female with kids) 
“Need Sunday trade. Emerald has it. I was there for two years and small business also benefit 
from all the extra traffic” (30-39, Fulltime, Male no kids) 
“It would be good for visitors and tourists to have more offerings on a Sunday” (18-29, Fulltime, 
Male with kids) 
“We need Sunday trade like other towns in Queensland. We’re not some little town anymore” 
(18-29, Fulltime, Male with kids) 
“I reckon Sunday trade would really make this town a great place” (18-29, Fulltime, Male no kids) 
“I work 7 days a week in my business, so why not. If you have a strong business, it’s no extra 
competition” (60+. Fulltime, Couple with Kids) 
“Sunday is sometimes quiet so it would be food to be able to do some shopping” (30-39, Not 
working, Female with kids) 
Jobs 
“More casual jobs in stores, cafes and restaurants” (18-29, Fulltime, Male no kids) 
 
Statements in opposition:  
 
Negative impact on Small Business 
“Coles are greedy. They have too much market share” (60+, Not working, Female) 
“Small retailers will lose money” (50-59, Not working, No kids, Female)  
“Small shops will lose business” (30-39+, Fulltime, Male with kids)  
“It would hurt small traders” (40-49+, Casual, Female with kids)  
“Small retailers would lose money” (60+, Fulltime, Male with kids)  
“It would mean more competition for small retailers” (40-49+, Fulltime, Male with kids)  
“We need to give small business a chance” (50-59, Fulltime, Male no kids)  
Not suited to Mt Isa 
“It’s the big supermarkets that want it, not me. I have the time to shop during the week to shop” 
(60+, Not working, Female) 
“What works in the big city, doesn’t work here” (60+, Not working, No kids, Female) 
“It suits tourists, not locals” (50-59, Fulltime, Male no kids) 
Current hours are sufficient 
“I shop during the week ‘cause I’m retired. I don’t need Sunday trade” (60+, Not working, No 
kids, Female) 
“Six days a week is enough” (40-49, Part-time, Female with kids)  
“Six days a week is enough, small shops would lose money” (60+, Not working, No kids, Male)  
“Six days is enough, church day” (60+, Not working, Male no kids)  
Economic issues 
 “The wages would be too high for small business” (60+, Casual, Couple no kids, Female)  
 
Conclusion  
 
Findings suggest that the majority of respondents are in favour of the proposed Sunday and 
limited public holiday trading at shopping centres in Mt Isa. While there are concerns over 
increasing competition for smaller retailers who already trade on Sundays, less family time and 
lack of necessity, a majority of respondents think it would make their life more convenient, 
better suit their lifestyle and offer a less expensive grocery shopping venue on Sundays and public 
holidays. Further, most people do not believe the proposed extension of trading hours will harm the 
community or have a detrimental effect on themselves. 
 
 
 
 
 
 
Mt Isa Shopping Hours Survey 
 
INTRODUCTION 
Hello, my name is _______, and I am conducting a survey on behalf of QUT business school for a 
research project. The project is funded by the National Retail Association, which has made an 
application asking that all retailers in Mt Isa be able to trade on Sunday and some public 
holidays. The purpose of this project, therefore, is to identify preferred shopping hours for Mt Isa 
shoppers. Would you mind if I asked you a few questions to assist with this research?  
Q1.Are you 18 years or older? 
1. Yes 
2. No 
Q2. Do you live locally? 
1. Yes 
2. No. 
Q3. If no, are you a tourist? 
1. Yes 
2. No 
Q4.  When do you normally buy groceries? [ACCEPT MULTIPLE RESPONSES] 
1. Weekdays between 8 am and 5 pm  
2. Weekdays after 5pm  
3. Saturdays before 3pm  
4. Saturdays after 3pm  
5. Sundays before 3pm  
6. Sundays after 3pm  
 
Q5. Do you tend to do your grocery shopping in ONE BIG SHOP each week or are you more 
likely to make a number of visits to the supermarket each week? 
 
1. One big shop  
2. Multiple visits (Write number)  
3. Don’t know   
 
Q6.  Have you travelled outside of Mt Isa on a Sunday to shop? 
1. Yes 
2. No 
 Q7. In Queensland areas like Moranbah, Emerald, Biloela and Rockhampton are allowed to 
trade on some public holidays and every Sunday. Do you think that residents of Mt Isa should be 
allowed the same choice?  
1. Yes 
2. No 
Q8. Do you find that it is often necessary to do some grocery shopping in Mt Isa on a Sunday? 
1. Yes 
2.  No 
Q9. Would you find it convenient if large supermarkets and discount variety stores (e.g. Kmart) 
were able to trade on Sundays? 
1. Yes 
2.  No 
Q10. Would you stop going to sporting events and community events on Sundays if large 
retailers were allowed to open? 
1. Yes 
2.  No 
Q11. Would you stop giving your business to small grocery and convenience stores if the large 
retailers were allowed to open on Sundays? 
1. Yes 
2.  No 
 
 
Q12. The National Retail Association Ltd has made an application asking that large retailers such 
as Coles, Woolworths and Kmart be able to trade on Sundays and some public holidays. 
Do you support or oppose this proposed extension? 
1. Support – Go to Q13 
2. Oppose – Go to Q15 
3. Unsure 
Q13. Why do you support the changes?  What are your reasons? 
 
 
Q14. I’m going to read you some reasons why people would support the application for 
Sunday and limited holiday trading in Mt Isa.  Tell me if you agree or disagree with each 
one?    
 
No. Reasons Agree Disagree Unsure/Don’t 
Know 
A.  It will reduce congestion during the peak shopping 
periods such as Saturdays 
   
B.  Job opportunities will be created     
C.  Having more choice about the time for shopping will 
be more convenient for me 
   
D.  It would be very helpful when preparing school 
lunches and getting ready for the working week 
   
E.  Parking at the main shopping area will be easier, 
particularly at peak times 
   
F.  It will help the small businesses that already trade on 
Sundays located near to the major retailers  
   
G.  It will reduce traffic congestion around the shopping 
area 
   
H.  As Mt Isa’s population is growing, extended 
shopping hours are becoming more  necessary  
   
I.  Longer shopping hours suit my lifestyle 
 
   
J.  A lot of families have two parents in employment  
and more flexible shopping hours will assist them 
   
 
Q15. Why do you oppose the changes?  What are your reasons? 
 
Q16. I’m going to read you some reasons why people would oppose the application. Tell me if 
you agree or disagree with each one?    
 Reasons Agree Disagree Unsure/
Don’t 
know 
A.  Shops should stay closed on Sunday because that’s 
the tradition 
   
B.  It may increase competition for small retailers who 
already trade on Sundays 
   
C.  Sunday is a day of rest or religious day and shopping 
should not be allowed on this day 
   
D.  Shops are open six days a week which should be  
enough 
   
E.  It major retailers were to open on Sundays and some 
holidays it will harm the community  
   
F.  If major retailers were to open on Sundays and some 
holidays it would have a specific detrimental effect 
on my family life 
   
 
 
 
 
 
 
Q17. Which of these age groups do you fall into?  
1.  18-29 
2.  30-39 
3.  40-49 
4.  50-59 
5.  60 Plus 
 
Q18. Do you currently work full time, part time, casual or are not working? 
1.  Full-time 
2.  Part-time 
3.  Casual 
4.  Not working 
 
Q19. Which of the following best describes your household? 
 
1. Person living alone 
2. Couple without children at home 
3. Couple with children at home 
4. Shared household 
5. Single parent with children at home 
6. Other  
 
D4. Gender. 
1.  Male 
2.  Female 
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